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Moen exists to help people discover, improve and customize their relationship with water.WHY?

 MONITORING 
AND PROTECTING 
YOUR HOME FROM 
WATER DAMAGE

Welcome to the home’s first Smart Water Network – an 
ecosystem of smart water products integrated by the 
Moen Smart Water App (available 2023). As part of this 
network, Smart Water Security products monitor for 
water leaks, collect water usage data, shut off the water 
supply when necessary and more. 

Flo® Smart Water Monitor and Shutoff
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SMART WATER SECURITY
Flo Smart Water Monitor and Shutoff 

Smart Leak Detector 
Smart Sump Pump Monitor 

SMART FAUCET
SMART SHOWER

The Flo® Smart Water Monitor and Shutoff is a game-changing leak detection 
and water monitoring device that detects leaks anywhere in the home. This 
device can automatically turn off the water to the home if a leak or risk is
detected, with the ability to start and stop water flow from your smartphone. 
It also provides real-time information on water usage in your home.



What is the Flo® Smart Water Monitor and Shutoff?
Installed on the home’s main water supply line, the Flo® Smart Water Monitor 
and Shutoff continuously monitors for leaks, as well as water pressure,  
flow rate and area temperatures in the home, and notifies you of any  
abnormalities in real time through the Moen® Smart Water App. 

Why do homeowners need one?
Visibility and Reassurance: Many homeowners may not know when they have 
a leak in their waterlines. Upon installation of the Flo Smart Water Monitor and 
Shutoff, 60% of homeowners immediately discover a leak they didn’t know about. 

Proactive Protection: The Flo Smart Water Monitor and Shutoff mitigates  
the risk of water damage by giving homeowners the opportunity to proactively 
address water leaks in the home before there is significant damage.

How does it work?
With proprietary MicroLeak™ technology, the Flo Smart Water Monitor and 
Shutoff runs daily Health Tests to help detect leaks, including very small leaks or 
leaks behind walls or other hidden areas. It can also detect if a fixture has been 
left on or if temperatures are near freezing.

Through the Moen Smart Water App, you can access this information in real time 
and opt to shut off the main water supply remotely. You can also set the device to 
turn off the water automatically if you do not respond to notifications.

The Flo Smart Water Monitor and Shutoff also monitors daily water usage, 
enabling you to compare water usage to historical patterns and set and monitor 
conservation goals.

KEY BENEFITS
24/7 Protection – The Flo Smart 
Water Monitor and Shutoff monitors 
for water leaks around the clock and 
alerts you to any abnormalities,  
including freezing temperatures or  
a fixture that has been left on.

Remote Shutoff – Through the Moen 
Smart Water App, you can shut off 
your water remotely. You can also 
elect to have your water shut off auto-
matically if you do not respond  
to notifications.

Water Usage Monitoring – Through 
the Moen Smart Water App, you  
can monitor water usage in your 
home, compare it to historical usage 
patterns, and set and monitor  
conservation goals.

Extra Insurance – For $5 USD per 
month and no long-term contract, you 
can subscribe to FloProtect™, which  
covers your water damage deductible 
up to $5,000 USD. It also extends the  
one-year guarantee on your Flo Smart 
Water Monitor and Shutoff by four 
more years, for a total of five years.

Customizable Notifications – The 
Moen Smart Water App allows you 
to customize the way you are notified 
in case of a leak or other water event 
– by text, phone call, email and/or
through the app itself.

For more information on Smart Water Network products, please contact 
your Moen representative or visit moen.ca/smart-home.
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Flo Smart Water Monitor and Shutoff

In the Box:
•  Flo Smart Water Monitor

and Shutoff

•  NPT threaded brass
tailpieces (x2)

• 10-foot power supply

• Spare O-rings (x2)

• Installation spacer

• Hex key



MODEL NO. DESCRIPTION

FLO® SMART WATER MONITOR AND SHUTOFF PRODUCT LIST

MODEL NO. DESCRIPTION

For more information on Smart Water Network products, please contact 
your Moen representative or visit moen.ca/smart-home.
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900-002 Flo Smart Water Monitor and 
Shutoff (1 ¼-inch valve)900-001 Flo Smart Water Monitor and 

Shutoff (¾-inch valve)

900-006 Flo Smart Water Monitor and 
Shutoff (1-inch valve)

Flo Smart Water Monitor and Shutoff 

920-001 
Lithium Battery Backup
(Protects home during a  
power outage)

920-003

25-Foot Extension Cable
(Works with all Flo Smart Water 
Monitor and Shutoffs; up to four 
extension cables can be connected 
at one time)

930-001 3/4-inch NPT Installation  
Spacer Kit

930-002

3/4-inch CC Installation Spacer 
Kit (For new construction rough-in 
applications prior to installation 
of the Flo Smart Water Monitor 
and Shutoff)

930-003 Installation Spacer Kit,  
1.00" NPT

930-004 Installation Spacer Kit,  
1.00" CC

930-005 Installation Spacer Kit,  
1.25" NPT

930-006 Installation Spacer Kit,  
1.25" CC
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FLO® SMART WATER MONITOR AND SHUTOFF ACCESSORIES

MODEL NO. DESCRIPTION

Moen products have been manufactured under the 
highest standards of quality and workmanship. 
Please see moen.ca/customer-support/warranty  
for complete product warranty information.


